Setting up a PPPoE connection on Windows XP

Go to the "Start" menu and then "Control Panel".
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Control Panel will open in "Category View". Choose the category "Network and Internet Connections".
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From "Network and Internet Connections", select the "Network Connections" icon.
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Pick a task...

E| Setup or change your Internet connection

E| Create a connection to the network at your workplace
[;| Set up of change your home or small office network
E| Set up a wireless network for a home or small office

E| Change Windows Firewall settings

or pick a Control Panel icon
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The Network Connections Control Panel will open up. This shows you the status of all network connections that
your computer has set up. In the "Network Tasks" column, choose "Create a New Connection". If "Network Tasks"
is not available, go to "File" then "Create a New Connection".
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You will be presented with the New Connection Wizard. Click "Next" to continue.

MNew Connection Wizard

Welcome to the New Connection
Wizard

Thiz wizard helps pou;
* Connect to the [nternet,

* Connect to a private netwaork, such az your workplace
network.

* Setup a home or small office network.

To continue, click Mext.

bar  Mewt > |[ Cancel

The default option is to "Connect to the Internet". Make sure it is ticked before going any further. Click "Next" to
continue.

Mew Connection Wizard
Metwork Connection Type
whhat do pou want bo do’?

%) Connect to the Internet
Connect to the Internet 2o you can browse the YWeb and read email.

) Connect to the network at my workplace
Connect to a business netwark [uzing dial-up or YPH] 20 you can wark from home,
a field office, ar another location.

{1 5et up a home or small office network
Connect to an exigting home or zmall office nebwork, or 2et up a new one,

) 5et up an advanced connection

Connect directly to another computer using vour senal, parallel, or infrared port, or
get up thiz computer 20 that other complters can connect o it
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By default the option "Connect using a dial-up modem" will be selected. Change this to "Connect using a
broadband modem that requires a username and password". Click "Next" to continue.

Mew Cannection Wizard

Internet Connechion
Haw dio pau want ta connect ba the [ntermet?

i) Connect uzing a dial-up modem

Thiz tupe of connection usez a modem and a regular ar ISDM phone line.

{+) Connect using a broadband connection that requires a user name and
pazsword

Thiz iz a high-zpeed connection uzing either a DSL ar cable modem. Your ISP may
refer ta thiz twpe of connection as PPPoE.

) Connect uzing a broadband connection that iz alwayz on

Thiz iz a high-speed connechion using either a cable modem, DSL or LAN
connection: |t iz always active, and doesn't require you ko sign in.
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Type the name you want for the connection here; the example we're using is "Compuxellence". Click "Next" to
continue.

Mew Connection Wizard

Connection Name
YWhat iz the name of the zervice that provides vour Intermet connection?

Type the name of your ISP in the fallowing bo,

[SF Mame

compuEel lence |

The name pou type here will be the name of the connection vou are creating.
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In "Internet Account Information", enter the information for your account:

e Username: Enter your Compuxellence username, e.g. john.citizen(@pppoe.ca
e Password: Enter your Compuxellence password

e Confirm password: Enter your Compuxellence password again

o Ensure the two extra options are ticked

Click "Next" to continue.

New Connection Wizard

Internet Account Information
Y'ou will need an account name and pazsword to zigain to your [Rternet account,

Type an ISP account name and password, then write down thiz information and store it in a
zafe place. [If you have forgatten an existing account name or pazsword, contact your ISP

Idger name: | uzemame [
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I1ze thiz account name and pazswaord when anyone connects ta the [nternet fram
this computer

tdake this the default Intermet connection
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mailto:john.citizen@pppoe.ca

Tick the box marked "Add a shortcut to this connection to my desktop". This will allow you to connect from the
desktop; without having to go through any menus. Click "Finish" to continue.

Mew Connection Wizard

Completing the New Connection
Wizard

You have successfully completed the steps needed to
create the following connection:

conpuEel lence

* Make thiz the default connection
* Share with all uzers of thiz computer
* [Jze the same uger name & password for everone

The connection will be zaved in the Netwark,
Connections folder.

Add a shortcut to this connection to my desktop

To create the connection and cloze this wizard, click Finish.
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The connection box will open up immediately with your username and password. There's no need to re-enter your
password here; it's already saved.



Click "Connect" to start the Internet connection.
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You may see a new option in "Network Connections" called "Compuxellence" under "Broadband". This is the
PPPoE connection you've just made.



