Mon-Fri: 9am-7pm

www.compuxellence.com
> ' \ / Sat: 10am-5pm
0 race
) (B

574-849-52317 @ Guy Concordia
27155 Rue Mackay, H3G2J2 e
APPLICANT INFORMATION
First Name Phone # ( )
Last Name Cell #( )
Address Email
Civic Number Street Type (e.g. Ave, Rue, Boul)
Street Name O Apt# O No Apt
City Postal Code Province

DO NOT USE THIS SECTION — ONLY FOR TECHNICIAN

[0 WITH CONTRACT [0 WITH DEPOSIT [0 RENTING THE DEVICE [0 WITH ACTIVATION
TOTAL DEPOSIT................. $+tx TOTAL RENT................. $+tx TOTAL ACTIVATION................. $+tx
TOTAL PLAN AMOUNT: ........cccoiieinnnee. $ +tx /per month [0 ONLY MONTHLY PLAN PAYMENTS

O HE R S .

INTERNET ACCESS

O DSL 5res $34.99+tx [0 DSL 6 bus $65.00+tx 0 DSL 512 res $29.99+tx [0 DSL 512 bus $55.00+tx

OWNER OF THE PHONE LINE [J The same like the applicant
First Name Phone # ( )

Last Name PROVIDER (BELL, ROGERS, etc.)
CIRCUIT # (if other than BELL)

OO DryDSL5res [0 DryDSL6bus [0 Dry DSL 512 res OO DryDSL512bus [0 ACTIVATION... 25.00 .$+tx
O MODEM DEPOSIT... 40.00 ..$+tx

Dial-up reg $10.99 /m - 1 year prepaid [1 Dial-up reg $11.99 /m - 6 months prepaid

Dial-up reg $14.99 /m - NO contract— ACTIVATION...... 10.00 ..$+tx

Wireless— Wi-Fi - CABLE - Cat 5:

IP static address

Cable-7Mbs-2yr $ 45.00 /m -2 years contract - installation - modem- FREE - Deposit - $ 200

Cable-7Mbs-1yr $50.00 /m - 1 year contract - installation - modem- $ 50.00 - Deposit - $ 150.

O O OO o o 0

Cable-7Mbs-no contract $ 55.00 /m -NO contract - installation - modem- $ 150.00 - Deposit - $ 50

DO NOT USE THIS SECTION — ONLY FOR TECHNICIAN

DEPOSIT................. $+tx RENT................. $+tx ACTIVATION................. $+tx

LOGINDSL: ..o @pppoe.ca LOGIN DIAL UP:. .o,
PASSWORD... ..ottt PASSWORD ...t




TELEPHONE $27.00 +tx

DISPLAY NAME: ...ouuuuuiiieieeieeeeeeeeeeeeeeessssnnnnnneseeeeeseeesseseanen ACTIVATION... 35.00 .$+tx
OO call Answeringm $3.99+tx [ 3 Way calling $3.99+tx 0 North A. unlimited $24.99+tx [ Private $3.99+tx
O call Display $3.99+tx O call Waiting $3.99+tx O cCall Forward $3.99+tx

O Long Distance - ACTIVATION $15.00+tx

VoIP - Local PHONE NUMBER _$20.00 +tx (free call display, call waiting, answering machine, call forwarding)

DISPLAY NAME: ...coiniiiiiiiiiiiiiiiiiiiiiiiiirreneninacesneseeecnsanaeeen

[0 CANADA free +$10.00+tx [ USA and CANADA free +$15.00+tx

[0 Transfer your existing landline phone number $60.00+tx ~ YOUR PHONE NUMBER: (.......... ) e
YOUR provider (BELL, ROGERS, etc.).........ccccevvviiiiinninnn...

[0 Transfer your existing cell phone number $100.00-+tx YOUR PHONE NUMBER: (.......... ) e
YOUR provider (BELL, FIDO, €tC.).......ccvvvviiiiiiiaanannn.

DOMAIN and WEB Hosting

DOMAIN NAME (8): tntnttututiitiiiiiutiitiiiittttitetittttietteetttssesessosie seesssssasassssssssasasssssssssssssssssssssassssssssasasssssssns

[0 DOMAIN name $25.00+tx/ per name/per year TOTAL NUMBER of the NAMES:....................
[0 WEB hosting basic $4.99+tx / month— $59.88+tx /per year
[0 WEB hosting standard $9.99+tx / month— $119.88+tx /per year

[0 WEB hosting advanced $19.99+tx / month— $239.88+tx /per year

PAYMENT OPTIONS
O visa O MasterCard [0 BANK O cHEQUE [ CASH O Pay Pal Online
I permit Compuxellence to charge with Credit card no: -- -- -- expiry : --

The termination of service may only be requested through email or fax and must be made at least 15 days prior
to the cancellation day. If the client fails to do so he must pay one month charge.

The termination request may only be made for the same day as was the activation day of the month.

The payment must always be made 5 days before the due date.

If the service is terminated for the reason of non-payment, reactivation charges will be applied.

If there is a deposit for the equipment, the deposit will be returned when that equipment

is returned in good order.

THIS AGREEMENT ESTABLISHES THE TERMS AND CONDITIONS OF DSL HIGH SPEED OR THE DIAL-UP INTERNET ACCESS SERVICES PROVIDED TO THE SUBSCRIBER
BY COMPUXELLENCE. REGISTRATION WITH AND THE USE OF SERVICES CONSTITUTES ACCEPTANCE OF THIS AGREEMENT. THE PROVIDER MAY CHANGE THE
TERMS AND CONDITIONS AT ANY TIME WITH A 15 DAY NOTICE TO THE SUBSCRIBER, EITHER THROUGH THE SUBSCIBER’S E-MAIL ACCOUNT OR OTHERWISE. THE
SERVICE STARTING DATE IS THE DAY ON WHICH THE PROVIDER ACTIVATED THE SUBSCRIBER’S ACCOUNT. THE SUBSCRIBER UNDERSTANDS THAT THE
SERVICE PERIOD IS AUTOMATICALLY RENEWED UNLESS TERMINATED BY THE SUBSCRIBER OR PROVIDER. THE USE OF AUTOMATED PROGRAMS TO OVERRIDE
INACTIVITY TIMEOUTS, RESALE OF SERVICE AND USE OF INTERNET ACCOUNTS FOR COMMERCIAL PURPOSE ARE STRICTLY PROHIBITED AND SUCH USES SHALL
RESULT IN IMMEDIATE TERMINATION WITHOUT NOTICE. THE SUBSCRIBER IS SOLELY RESPONSIBLE FOR ANY IMPROPER OR UNAUTHORIZED USE OF THE
INTERNET SERVICE {E.G.

HACKING,ACCESSING UNAUTHORIZED GOVERNMENTAL OR ON-GOVERNMENTAL WEBSITES AND ORGANIZATIONS}.

ABUSE MAY RESULT IN CANCELLATION WITHOUT PRIOR NOTICE.

THE PROVIDER RESERVES THE RIGHT TO CHANGE ITS FEES AT ANY TIME. FEE CHANGES TAKE PLACE AT THE TIME OF RENEWAL.

THE PROVIDER RESERVES THE RIGHT TO TERMINATE SERVICE TO ANY SUBSCRIBER NOT RESPECTING THE AGREEMENT WITHOUTPROIR NOTICE, AND TO
RETAIN OR REIMBURSE ANY PERIOD BALANCES AT THE PROVIDER’S DISCRETION. ANY CREDIT CARD OR PREAUTHORIZED PAYMENT THAT IS REFUSED
BECOMES IMMEDIATELY DUE AND PAYABLE. FAILURE TO PROMPTLY REIMBURSE THE DUE AMOUNT AS WELL AS ANY BANK CHARGES INCURRED BY THE
PROVIDER MAY RESULT IN SERVICE CANCELLATION AND ADDITIONAL CHARGES AT THE DISCRETION OF THE PROVIDER.

TERMINATION OF THE CONTRACT BY THE SUBSCRIBER BEFORE THE COMPLETION MAY BE SUBJECT TO PENALTY CHARGES. PAYMENTS TO THE PROVIDER ARE
NON-REFUNDABLE. CANCELLATIONS OF ACCOUNT MUST BE CONFIRMED BY WRITTEN REQUEST, VERIFIED AND APPROVED BY THE PROVIDER, RELIEVES THE
SUBSCRIBER OF HIS/HER PAYMENT OBLIGATIONS.

INTERNET:

CHANGES OF SERVICES: MOVING TO A NEW ADDRESS $5,CHANGING PHONE # $25, CHANGING PHONE SERVICE PROVIDER $25,
DRYLOOP REACTIVATION (MOVING) $25

SAME CHANGES DURING THE FIRST MONTH OF SERVICE $25.

PHONE:
CHANGES OF SERVICES: MOVING TO A NEW ADDRESS $60, CHANGING PHONE # $35.

PLEASE READ THE CONTRACT CAREFULLY BEFORE SIGNING

SIGNATURE DATE - -




